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A global, open, stable, and secure Internet

that serves the entire Asia Pacific community
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IPv6 Delegations
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IPv4 Delegations
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IPv4 Transfers
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ASN Assignments
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APNIC Membership
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Total NIR Sub-Accounts
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MyAPNIC Improvements

Helpdesk Resources Administration EC Submission

Home / Contact

Contact

Please use the following contact list applicable to your queries. You can also view your ongj

correspondence with APNIC.

* Helpdesk - All general queries or requests for support
* Resources 2@ your pending resource reguests
ftion - Membership/billing queries

- Contact APNIC Executive Council

Improved
Contact tab
with new EC

submission form

Update Delete Bulk Whois Updates

Object type | ineténum

An inet6énum object contains information on allocg
address space.

ineténum
netname
descr
country
admin-c
tech-c
Te m p I ate status ALLOCATED NON-PORTABLE :
mnt-by MAINT-MYAPNIC-AP )
i m p ro e m e ntS mnt-irt IRT-MYAPNIC-TEST-AP +)
changed
source APNIC
descr + || Add field

Rate your
MyAPNIC Poor 90" pverage A2 Excalent
@ Public O Private experience oo

G IC e

Track your

Home [/ Contact / Helpdesk

correspondence

Helpdesk correspondence

Current correspondence lists any emails behue@®B0r organisation and helpdesk@apnic.net that
have not yet been resolved.

New request

Search

Ticket Number Status Subject Requestor Created

No ongoing correspondence.

Please tell us your experience of using MyAPNIC *

Ease of

Features &
tools

Comments

(L] Click to automatically attach a screenshot of this page

Name

Email

powared by
Gance! '.'v's.lﬁngage‘“




Distributed whois

Deployed distributed Whois service to

Improve responsiveness and resilience

4 servers now operating:
Brisbane, Tokyo, London, Fremont

Response times have improved up to
10x for majority of users

Multiple sites serve to sink attack traffic
without brining the service down

3L 1o TTDM



Distributed whois

whois qps
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Distributed whois

whois qps
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Supporting Infrastructure

VMware virtualization and
Puppet configuration
management (175)

New NnMessadg
systems architecture

DRP audit and exercising

3L 15 TN



Accountability & Transparency

APNIC

Services Training

About APNIC

» Connect

» The APNIC Secretariat
v Transparency

» Employment

» Meet the team

» Supporters

Events Research

Transparency
(173 Lo | snre CEIIE 2 00

Corporate Governance

Executive Council (EC)

The APNIC membership is
governed by the EC, who are
ted by the APNIC
membership. EC Members

serve as individuals who are
committed to this role for the
benefit of APNIC.

You can also view a list of
= A

Your IP address:

200

Community

Openness

Financial Reports

Every year, comprehensive
and audited full year financial
and operational positions are
made available in
ports. All of APNIC's Annual
Reports dating back to 1997
are available.

ual

Each year an internationally
recognized accounting firm
audits the financial report.
The reports are available in
the EC minutes

The 2013 Auditor's Report is
available to view.

APNIC also provides monthly
financial performance reports
to the EC and these are
contained in the EC min

APNIC budgets are submitted
to the APNIC EC

Community

Policy Development

IP resources are shared and available
for use by anyone who needs them.
The open, transparent, bottom-up
Policy Development Process ensures
that Internet res
fairly across the region.

are distributed

The Policy Development Process

Anyone can propose and discuss
policies; all discussions and decisions
are documented; and it is the
community that drives policy
development. The Policy Developme
Process was designed by the

community and is open for community
review.

APNIC

Open Mic

Anyone can contribute to policy
discussion, either through the Policy

7

Transparency web page

updated

RIR accountability matrix

Improved internal financial
audit process established

.

Appointment of new external
financial auditors

7

ISO9001 external audit i

passed!
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APNIC Survey 2014

Focus Groups held in 17
economies SN~ THE SINGAPORE INTERNET RESEARCH CENTRE

Assessment of APNIC performance in general

1,039 Survey responses
A5.1 Assessment on APNIC on

from 56 economies Quality of services 6.15
A5.2 Assessment on APNIC on
Value of services & 591

New online survey action
tracker

membership

Www.apnic.net/survey
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2015 Activity Plan & Budget
F——F SERVING MEMBERS

Registration  Custamer Service Technical Infrastructure Member
Services Training
APNIC Regional Community
Conferences  Technical Engagement

Cevelopment

GLOBAL COLLABORATION

Global Inter-Governmenta
Technical Outreach
Community

Global
fesearch Enhanced visibility of
CORPORATE - el

-|--|. planned activities and
mneason | M resource allocation

Human C.;Jguaerdr:ance

Resource

Management

B R B




Revised Fee Schedule

|

Effective 1 Jan 2015

Reduced fees for all Account Holders with the aim to provide the greatest
benefit to the majority of Members

Changes to fee calculation formula and IP Resource Application fee replaced
with reduced Sign-Up fee

New Members will join as tiered Members based on resource allocation size

\, J

More information: www.apnic.net/fees
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APNIC Training

76 face-to-face
courses held in
29 locations

2,352 professionals
trained face-to-face

534 professionals
trained via 141
eLearning sessions

Video archives
63 videos
177,993 views
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APNIC Training

www.apnic.net/trainingsurvey




Supporting Network Operator Groups

China - CNNOG

Pacific - PacNOG
Regional NOG including:
Japan - JANOG American Samoa
Cook Islands
Federated States of Micronesia
Fiji
Hong Kong - HKNOG ench Folynesia

Myanmar - MyanmarING Kiribati
(Myanmar Internet and Networking Group) Marshall Island

- Philippines - PHNOG Nauru

Bhutan - btNOG
Bangladesh - BANOG

New Caledonia
Niue
Palau
Papua New Guinea
Samoa
Solomon Islands
Tonga

-~ Tuvalu,

¥ - Vanuatu

Malaysia - MyNOG
Indonesia - IDNOG

South Asia - SANOG

Regional NOG including:
Afghanistan

Bangladesh

Bhutan

India

Australia - AusNOG
Maldives

¥7 New Zealand - NZNOG
Nepal I
Sri Lanka

Pakistan
»

[ (6: LSS




NOG events in 2014

network security, transfers

answer Member queries

Financial/logistical support
where needed

/Expert training to build skills\

Knowledge sharing on IPv6,

APNIC Hostmaster support to

)




Community Development

Technical Assistance
Projects in Bhutan,
Laos, Tuvalu, Vanuatu

MoU with ICANN for L-
root servers in the Asia
Pacific

14 Fellowships
supported for APNIC 38

New Youth Fellowship
Program for APNIC 38'i

k 2 Fellows /
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Policy Development

PDP
central to
APNIC Community

discusses proposal

aCt|V|t|eS face to face in SIG

SIG Chair

gauges consensus

Gauging
implements consensus
Py Community is critical

has chance to raise
any final objections
during final call

Secretariat

Executive Council
(EC) endorses

policy SIG Chair
confirms
consensus




2014 Policy Implementations

16 April {prop-lmz AS number transfer proposal J

N
prop-109: Allocate 1.0.0.0/24 and 1.1.1.0/24
7 May to APNIC Labs as Research Prefixes

\
prop-105: Distribution of returned IPv4
27 May address blocks (Modification of prop-088)
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CONFER: Consensus Tool

The proposal under discussion is PROP-123.

"This is a test proposal for demonstration purposes"

Please select a radio button to indicate your response to the proposal.

Strongly Support

_Strongly Oppose C aptu reS
particil pa
In real time

Support - PIIOted at APNIC 38

‘Oppose Supporting tool for
future SIGs

Strongly Oppose Oppose Neutral Support Strongly Support

AGIY S



APNIC Events

-

M

0

&

effectively reach Members

Improved video and social

meetings at APNIC 38:
APTLD, Pacific Workshop,

office as part of APNIC 38

~

Mix of small and large
regional meetings to

media coverage

Expanded community

ISOC
ember visits to Brisbane
experience

Me et t he efert 6

introduced /

Gt




IPv6 In the Region

4 )

686 professionals
trained in 16
economies

Presented at 24
industry events

Generated 26 pieces
of IPv6 media
coverage

| Joint IPv6 workshops
- .- with ITU

ITU/APNIC IPv6 (Lo
Workshop. Lao

Continuous support to
) APIPV6TF

P = /
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Security Outreach

—

.

Participation in
NOGs, CSIRTS and
LEA events to
educate and learn

J

.

Training for Pacific »

LEAS held in NZ,
Brunei and
Indonesia

J

Promoting new
initiatives & security
best practices

," ] ; ”
Craig Ng ?m \
| |2

_among Members )

Gt



labs.apnic.net

4 h
Research statistics and evidence to help the APNIC

community make more informed technical decisions. Over
750,000 experiments conducted per day for a global view

IPv4 IPv6 BINE BGP

Deployed a new unified data access
World IPv6 Adoption Blabs @ Labs platform for a” measurements

Home

\g activity following on from the World IPv6 Launch

50+ research presentations to:
IETF, RIRs
ICANN, DNS OARC, NOGs
OECD
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