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Welcome

Welcome to APNIC's 2014 Survey. The survey is rum every two years to capture the views of Members and those wihaol
use APNIC services. It helps the APNIC EC and Secretariat to understand the needs and wishes of our community
and the results are used to help make decisions on future pricrties and service offerings.

The APNIC EC values your feedback and the time you are taking to provide it o us. The survey should take arcund
15-20 minutes for Account Holders, and much less for those who don't have an account with APNIC. However, if you
need to take a break during the survey you can come back to the page later and your progress will be saved (your
browser must have cookies enabled for this functionality to work comectly).

Faollowing the valuable community input received from the recent focus group sessions, the APNIC EC has placed a
high degree of importance on questions arund APNIC sendces and pricrities.

The APNIC EC has again contracted the Singapore Internet Research Center (SIRC) to conduct the analysis of the
data and produce the survey report. The anonymity of survey respondents will be maintained by SIRC, and absolutely
no identifying information will be made available to the APNIC EC or Secretariat staff.

The survey is anonymous. However, if you would like to enter the competitions to have a chance of winning a prize,
you'll need to enter your contact details at the end of the survey. The survey prizes will be drawn randomly by SIRC,
and identifying details will be used for no other purpose.

1. In which economy are you personally located?

2. What type of organization do you work for?

Intemet Senvice Provider ~ University / Educational Institution - Professional services onganization
Telecommunications organization - Financial seniices & Insurance - Retaller | wholesaler
organization :
Technology hardware / software Other commercial organization
vendor © Manwfaciurer
Mon-profit § charty organization
IT senvicas | development | " Mining, Energy and Utliies
consuliancy provider organization
I* or AP" organization, Including RIRE ~ Agts, enfertainment & recreation
organization

Gowemment department / govemment
organization ~ Health & pharmaceutical organitzation

Cher, plaass state:

3. What is your relationship with APNIC?

APHMIC Account Holder

Oihear
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Main Survey

4, How many times have you used an APNIC service or interacted with APNIC in the
past two years?

Hone

1-5 imes
&-10 times
11+ imes

Don't know
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Main Survey

5. Thinking about those interactions with APNIC, how would you

assess our performance in general?

4. 7- 0-Don't
1-Poor 2 3 Neutral 5 L] x -t

Quality of services

Vaiue of senvices & membership

6. Thinking of your use of APNIC services, how would you rate
APNIC's service delivery and quality on the following services?

1-p 2 3 4 5 8 .
N Neutral Excellent Used

IP adaress and AS number
resource application and
allocation

Whols datadase services
1Pv4 address transfers
Reverse DNS senvices

Resource cerification (RPKI)
SEnvices

MYAPNIC r250urce management
functionasty

MYAPNIC billing and
administration functionality

Member referral appéication
process

APNIC Helpdzsk support
APNIC Conferancas and events
Please ada any addtional comments on these of other APNIC sarvices:
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7. Over the past two years, would you say that APNIC's service delivery and service
gquality to your organization has:

Improved significantly
Improved slightly
Remalned the same
Declined slightly
Declined significantly
Don't know

Mot applicable — only bacame a Member In last two yaars

Wiy do you 53y this?
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Main Survey

8. What priority should APNIC place on the following activities in

future?

folow 2 4. g ¢ 7-Migh 0-Dont
priority Neutral priority  know

Policy development facilitation
Internet number resource transfers
Training services

Conference coordnation &
management
Research activities — APNIC Labs

Root server gepioyment In the
reglon

Reverse DNS senvices
Imemet number resource statistics

Working with groups outside
APNIC (2.g. Govemments,
technica! organizations, NOGs,
etc)

Secondary DNS servicas
Mempership statistics

Resource registration Inciuding
the Whols database

Resource certification (RPKI)

Please agd any additional comments:
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9. APNIC aims to strengthen relationships with other organizations
which can help APNIC carry out its vision and mission. On which

groups do you believe APNIC should focus its efforts?
1-Least 3 4. s 7 -Most 0-Don't
focus Neutral focus know
Universities and academia
Other Raglonal Intemet Registries
(AFRINIC, ARIN, LACNIC, RIPE
NCC)
Network Cperator Groups
Intemet business community
{external to APNIC membership)
Law enforcement agencies

Intemational government-led
organizations {ITU, ASEAN, UN,
OECD, APECTEL, APT)

Asla-Pacific Internat technical
organizations (APIX, APIA,
APTLD, APCERT, APAN)

Global intemet technical
organizations (IETF, IAB, Internet
Society, ICANN, W3C)

Governments
CIvil 50Ciety groups

Please 3gd any acditional comments:

oL
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10. On which topics do you believe APNIC should focus its

relationships with these various stakeholders?

1 = Least 2 3 d- M & T - Most 0 = Bon't
focus Heutral focus o

Promoting ihe registry functions of
RiRs and MIRs for Intemet

resource managemient
Encouraging Intemet
Infrastnucture development
Suppaorting the open, bothom-up
Imtemet pallcy and coordination
Eysiem

Dewveloping networking and
techniology skills

Encowraging IPwi adopilon

Providing a bether understanding
of APHIC's activities

Intemes stability and securtty

If you have other suggestions, pleass ||st them here:
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11. The APNIC Secretariat reports its activities in a number of ways -
via the website, at APNIC Member Meetings, through the Annual
Report, EC Meeting Minutes and via announcements / mailing lists /
social media, How satisfied are you with the content of the APNIC
Secretariat's reporting in the following areas?

1 Very 4. 7 Very 0-Den't

unsatisfied » Neutral . ’ satisfied know

IP Aadress and AS Number
allocations

Membership statistics

Membership servicas and
gevelopment

Training

Reglonal Infrasiructure
gevelopment / support

Financial Information,
expendiure and invesimenis

APNIC Conferences

HUman resources

1Pv6 development

Research activities - APNIC Labs

APNIC's outreach aciivities to
other organizations, inciuding
partcipation In regional and
giobal forums (2.g. Government,
technical organizations, NOGs)

POIIC)’ development
ISIF Asla support
NRO / Inter-RIR activiy
Please acd any acditonal comments:

= |

X
12. The APNIC EC and Secretariat gather feedback from Members in a number of ways
— at APNIC Conferences and Member Meetings, via mailing lists, and the biennial APNIC
Survey. This feedback is used to help make decisions on APNIC strategy and services.
Do you helieve APNIC Members have enough opportunity to provide feedback and

input into APNIC activities?
Yes
No

Don't know
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APNIC Survey 2014

13. To ensure Members have enough opportunities to contribute
views to inform APNIC activities, which additional initiatives would
you support from the list below?

1 - Net 2 3 4. s 7 -Must 0-Don't
required Neutral have know
Establish 3 procass to make
suggestions directly 1o the APNIC
EC

Establish processes to capiure
feedback at the point of service
gelivery

Informal sessions 3t APNIC
Meetings to meet and talk to
APNIC EC mambers

Run smalier sUTVeys on specific
topics on 3 more reguiar basis
Estabish 3 Special Interest Group
wiih 3 mandate to discuss APNIC
Senvices

Run Focus Group discussions with
Members more reguiany

Run the APNIC survey more
frequentty

If you have other suggestions, please list them hare

L
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14, Have you used any of the following methods to provide any kind of feedback to
APNIC? (Select as many answers as appropriate).

Making commenis at APNIC Conferences

Posting to Malling lists
" Fesponding 0 a previous APHIC Suney
Contacting the Helpsask
Direct comtact with APNIC staff or EC memiber
Positing bo APNIC social media
Otther

I have not previously provided fesdback directy to APNIC

15. If you have provided input to APNIC, do you feel that it has influenced decisions on
APNIC operations, services or strategy?

Yas
MO

Don't krow

Mever previously provided feedback D APNIC

Pl2ase add any additional comments:

I

-

16. How many times have you or your organization used APNIC's training services in
the past two years?

Mot at all
1-5 times
G-10 times
11 or more imes

Don't know
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17. How would you assess APNIC's Training services?

4- T- 0-Het
1-Poor 2 ¥ Newrm ¥ b Eacellemt Used

Training content quallty

Training avallabliity for my
location

Range of face-to-face raining
COUSES

Dellvery of face-to-face training
CoUrsss

Range of onling training cowrses

Dellvery of online tralning courses

Value for maney

Please add any addifional comments on APNIC 1]1.|ﬂll1l;| EaMVICEs.

18. How would you assess APNIC's Policy Development Process for

developing Internet Number Resource management policy?

4- 7o 0-Met
1-Poor 2 ¥ Neutrm ¥ b pacellemt Used

Ease of undersanding
Ease of participation

Ease of Tollowing progress of
dISCUSSONG

Overall effectivenses
Please add any additional comments on APNIC'S policy development Drocess:
=1

Page 12 of 25



'.‘»:R’\ THE SINGAPORE INTERNET RESEARCH CENTRE

APNIC Survey 2014
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19. How do you believe APNIC should use surplus funds if it exceeds its financial
reserves target? (Select as many answers as appropriate).

Lowwer traiming fees " Increased fee subsidy for Members " Incfease APNIC financal Invesimenis

from developing econamlies — fixed 3s5ets or other Ivestments
Invest In graater promotion efforts

around IPvE " Increase fellowships to encourage " Inwvest In Improving existing Mamber
mare attendess from developng economies  Sefvices

{0 attend APMIC meetings —

. Provide grants to community projects

Increase the number of APNIC trainars K2ep Increasing the nanclal resenve acrose the Asia Pacilc io encourage
empioyed and APHIC training courses networking skils

dellvered T Invest In developing new Mambar
SENICES ™ Don'tknow

g

20. Should services which are developed by APNIC using Member funding (such as
RPKI) be made available free of charge to:

APMIC Account Holders only

Reduce total Member fee revenus

If you have other suggestions, please kst them here:

Any entily that has resources In the APHIC whols database
Any Asla-Pacific onganitzation, regarndiess of Membership status

Don't know

Pliease add any additional commsants:
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21. The APNIC EC meets regularly to manage the activities, functions
and affairs of APNIC (with minutes available onling). How satisfied are
you with the transparency of EC meetings and decisions, in each of
the areas below:

1 - Viery 3 1 e g T -VWery 0 -Don't
unsatisfied Weurtral satisfied lnow
Level of detall of matters
discussad
The activities undertaken by the

EC

Level of detall of financlal repoits
attached In the minutes

The amouni of reparting back to
Mambers by the EC

The quallty of reporting back to
Members by the EC

Please add any additional comments:
H
=
22. Do you think that the use of English language poses a barrier to your ahility to
participate in APNIC discussions?
¥eE
Mo

Don't know

Please add any additional comments:

]
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23. What communications from APMNIC would be MOST beneficial to you if they were
translated into your local language? (Select as many answers as appropriate).

Poilcy proposais

Palky dscussions

Informiation on 1PV

Information on APNIC conferences

Inbarnet resource appilcation process

APNIC update presentations from APNIC meetings
EC mesting minutes

Annual Report documant

APNIC announcemerts

Oher, pleass specfy:
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24, The roles and responsibilities of the APNIC EC are set out here,
How satisfied are you that the APNIC EC is fulfilling its roles and

responsibilities in the following areas?
1- Very 4- 7-Very 0-Don't

unsatisfied . ’ Neutral y ' satisfied know

In acting on behaf of the
Members?

In managing the activities,
functions and affairs of APNIC?

In facilitating and impiementing
the gecision of Memders?

In providing direction for APNIC's
palicies ana sirategy?

In establishing the basls of
APNIC's budgets, and more
generally, in managing the
financial affairs of APNICT

Please aad any addittonal comments:

3
H

25. The composition of the APNIC EC is determined hy the rules set

out in the APNIC by-laws. APNIC EC election procedures are set out

here. How satisfied are you with:

1-Very 2 3 4. . . 7-Very 0-Don't
unsatisfied Neutral satisfied know

The compasition of the cument
APNIC EC?

The quallty of candidates who are
nominated for APNIC EC
glactions?

The number of candidates who
are nominated for APNIC EC
elactons?

Please 304 any aoditonal comments.

El

-
26. Do you have any other comments regarding APNIC's oversight, accountability or
transparency?

=

]
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27. Is there any other topic or area of APNIC's activity for which you would like to
provide feedback and/or suggestions?

“l
=
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General Stakeholder Survey

4. Thinking of your interactions with APNIC, how would you rate the
following services?

AR R R
APNIC Conferences
APNIC training
APNIC policy development
process

APNIC pubiic nformation services
Advisorylason wih APNIC
Please add any additional comments on youwr expernience with APNIC:

ﬂ
5. APNIC provides a range of information services, including whois, to
the general public. How would you assess APNIC's public information
resources and services?

1.p 2 3 * 5 0 13 e
Sl Neutral Excellent Used

Whols service
Reversa DNS service

Statistical information on inmtemet
adaressing

APNIC Webste

Research reports

General explanatory Information
on Intemet addressing related
issues

What additional Information services could APNIC provide which you would fing useful?

[

||
6. What additional information services could APNIC provide which you would find
useful?

El

H
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7. From your knowledge of APNIC, which of the following activities would you most
commonly associate with us? (Select as many answers as appropriate)

IP Agdracs and AT Mumber provision Resource cerification (RPKI) Intemet Infrastructure dewvalopment
and management
Reverse DMS sandces Policy development
1P advocacy
Supporting the AP Intemat community Reseanch actvities
Teghnizal training senvices
DMSSET sanvices Conference management
Amvocacy with govemments,

Intergovemmeantal bodies and oihar Frié acdress transfers
technical organizations

Whois database senvices

Oihar, please specty:

8. APNIC's Policy Development Process is open to anyone, whether their organization
is a member or not, Does your organization actively participate in APNIC policy

development?

Yo
Ho
Don't know

Do you hawve any further comments on the policy development process?

-

*

9, If you were to hbecome an APNIC Member in future, what services would you regquire?
(Select as many answers as appropriate)

Resource certfication (RPKI)
DNSSEG senvices

REvErse DNS senices

IPvd address ransfers

Whois database senvices

IP address and AS number resource application and allocation

iher, please specty:
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10. APNIC aims to build positive working relationships with
organizations and groups outside of APNIC for the benefit of
Members and to help APNIC execute on its vision and mission: On
which groups do you believe APNIC should focus its external
relations efforts?

1-Least 4. 7 -Most 0-Don't
focus Neutral focus  know

Intemationai government-ied
organizations {ITU, ASEAN, UN,
OECD, APECTEL, APT)

Law enforcement agencies
Network Operator Groups
Asla-Pacific Internat technical

organizations (APIX, APIA,
APTLD, APCERT, APAN)

Govemments

Otner Regional Intemet Registries
Universities and academia

Civit society groups

Global intemet technical
organizations (IETF, internet
Society, ICANN, W3C)

Pleasa 3od any acditonal comments:
=l
-
11. On which topics do you believe APNIC should focus its efforts

with these various stakeholders?
1 - Least 2 4. s 7 -Most 0-Don't
focus Neutral focus know

Supporting the open, bottom-up
Intemst palicy and coordination
sysiem

Encouraging Intemst
Infrastructurs development

Promoting the registry functions of
FRiRs and NIRs for intamet
resource management

Developing networking and
technology skills

Internet stabiity and security

Proviging a better understanding
of APNIC's activities

Encouraging IPv6 adoption
If you have other suggestions, pieass list tham here:
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12. Have you contacted APNIC with a query in the past two years?
Yag

Ho
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13. How would you rate your experience on how your guery was handled?

Excellent
Good
Satisfactory
Below Average
Poaor

Please add any adaitional comments:
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General Stakeholder Survey

14. Is there any other topic or area of APNIC's activity which you would like to provide
feedback and/or suggestions?

-
([ |

L

Page 23 of 25



1D~
A\ THE SINGAPORE INTERNET RESEARCH CENTRE

APNIC Survey 2014

Win a Prize

One more step before you submit the survey:

If you wish to enter the compedtition to have a chance at winning either a Samsung
Galaxy TabPRO* or Apple iPad Mini*, please provide your name and email address
below.

This contact information will only be used for the competition and is not used for
any other purposes.

* Full prize details:

Competition winners will be offered a choice of either:
1. Samsung Galaxy TabPRO 10.1, 16GB, 4G

OR

2 Apple iPad Mini Retina 4G, 16GB

To enter the competition, please provide your name and email address:

Ermail Address: |
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Second chance to win!

Encourage others to take the APNIC Survey using Twitter, Facebook or Weibo.
Simply tweet or post the message below to your followers and you will automatically
be entered in a second competition to win the same prize.

Twitter or Facebook message:
I've just completed the 2014 #apnicsurvey — visit survey .apnic.net to provide your
thoughts. You could win a prizel

Weibo message:
W52 R 20144 # apnic] 5 # |, FEHM TN E hitp://survey.apnic.net, A Hl
R — !

* Full prize details:

Competition winners will be offered a choice of either:
1. Samsung Galaxy TabPRO 10.1, 16GB, 4G

OR

2. Apple iPad Mini Retina 4G, 16GB
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